
July 6, 201 5 

Wit Shand 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 
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T-0 1 05 1 B- 1 5-0249 

Dear Mr. Shand: 

Attached for filing is a revision to Qwest Corporation, d/b/a CenturyLink QC, Entity Code T-01051 B 

Enclosed for filing with the Commission is a revised copy of revisions to CenturyLinks Competitive 
Exchange and Network Services Tariff. The following revisions are included in this filing: 

Section 5 
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Section 105 
Section 105 
Section 105 

Page 131, Release 2 
Page 133, Release 2 
Page 134, Release 2 
Page 41 .I, Release 1 
Page 41.2, Release 1 
Page 41.3, Release 1 
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JUL 0 7 2015 

This filing grandfathers Smart Public Access Line (PAL) Service as of August 19, 2015. Providers of the 
service will be notified prior to August 19 of the grandfathering and will be allowed to retain their service 
as long as service remains at the same location. Basic PAL Service remains unchanged. 

Acknowledgment and date of receipt of this transmittal are requested. A duplicate letter and self- 
addressed, stamped envelope are attached for this purpose. If you have questions or need additional 
information regarding this filing, you may call me at (303) 992-5835. 

Sincerely, 

Dawn Salaver 

cc: Reed Peterson, CenturyLink 
AZ2015-007 (QC) 

DawnSalaver 
Regulatory Operations 

1801 California Street, 1 Oth Floor 
Denver, CO 80202 

Mailstop: COQI 121000-806.14 
tel: (303) 992-5835 

Dawn.SaIaver@centurylink.com 

mailto:Dawn.SaIaver@centurylink.com


Qwest Corporation 
Price Cap Tariff No. 3 d/b/a CenturyLink QC 

COMPETITIVE EXCHANGE Arizona 
AND NETWORK SERVICES 

Issued: 7-7- 15 

5. EXCHANGE SERVICES 

SECTION 5 
Page 126 
Release 2 

5.5 
5.5.7 PUBLIC ACCESS LINE SERVICE 

PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS 

A. Description (Cont'd) 

4. The following types of Basic Public Access Lines are available: 

a. Measured GUESTLINE Basic PAL Service 

Effective: 8-19-15 

Usage charges will apply to all outgoing calls completed on a local basis. This 
service provides: 

Access to the local and toll network; 
Access to directory assistance; 
Free calls to the 91 1 emergency code; 
Fraud protection. 

b. Measured Resale Basic PAL with Call Allowance 

Usage charges will apply to all outgoing local calls after reaching the allowance 
of 575 local calls per month. This service provides: 

Access to the local and toll network; 
Access to directory assistance; 
Free calls to the 91 1 emergency code; 
InterhtraLATA and interstate direct dialed toll calling. 

c. Measured Full Resale Basic PAL Service 

Usage charges will apply to all outgoing calls completed on a local basis. This 
service provides: 

Access to the local network; 
Access to directory assistance; 
Free calls to the 91 1 emergency code; 
InterhtraLATA and interstate direct dialed toll calling. 

(M) Material moved to Section 105.5.7. 

AZ2015-007 



Qwest Corporation 
d/b/a CenturyLink QC 
COMPETITIVE EXCHANGE Arizona 

Tariff No. 3 

AND NETWORK SERVICES 

Issued: 7-7- 15 

SECTION 5 
Page 128 
Release 2 

Effective: 8- 19- 1 5 

5. EXCHANGE SERVICES 

5.5 
5.5.7 PUBLIC ACCESS LINE SERVICE 

PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS 

A.4. (Cont'd) 

h. Coinless Collect only Basic PAL Service 

Coinless Collect only Basic PAL Service is a one-way out only service to be 
used in penal, correctional and mental health institutions only. This service 
provides: 

Access to the toll and local network only by dialing 0 plus the desired number; 
Restriction of Company operator assisted calls by station users to only collect 
calls; 
Prevention of Company operators from billing collect and bill to third number 
calls to the PAL Service. 

This service prohibits calls to: 

Directory assistance, 
9 1 1 emergency code, 
Interexchange carriers other than the carrier presubscribed to the line, 
800/800-type service, 676,900,976,950,960 telephone numbers, 
Company repair service. 

(M) Material moved to Section 105.5.7. 
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Qwest Corporation 
d/b/a CenturyLink QC Tariff No. 3 SECTION 5 
COMPETITIVE EXCHANGE Arizona Page 13 1 
AND NETWORK SERVICES Release 2 

Issued: 7-7- 15 Effective: 8-19-15 

5. EXCHANGE SERVICES 

5.5 PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE 

B. Terms and Conditions (Cont'd) 

8. Extension service is allowed. 

9. Terms, conditions, rates and charges as described elsewhere in this Tariff apply as 
appropriate. 

10. 

11. Optional toll calling plans, specified in 6.3 of the Competitive Exchange and 
Network Services Tariff, may be available to PAL Service customers. See 
individual tariff section for restrictions. 

12. Loop Diversity and/or Avoidance defined in the Private Line Transport Services 
Tariff are available with Basic PAL Service. 

a. Customers subscribing to Loop Diversity must also have additional facilities for 
the diverse route. 

b. Customers subscribing to Avoidance may also be required to pay Foreign 
Central Office charges, as defined in Section 5 of the Private Line Transport 
Services Tariff. 

13. The Company is not liable for shortages of coins deposited and/or collected from 
the pay telephones used on PAL Service. 

14. The Company is not liable for end-user fraud associated with failure of the PSP's 
pay telephones to perform correctly. 

Changing to or from Basic Service may require a telephone number change. (C) 

(M) Material moved to Section 105.5.7 
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Qwest Corporation 
Tariff No. 3 d/b/a CenturyLink QC 

COMPETITIVE EXCHANGE Arizona 
AND NETWORK SERVICES 

SECTION 5 
Page 133 
Release 2 

Issued: 7-7- 15 Effective: 8-19-1 5 

5. EXCHANGE SERVICES 

5.5 
5.5.7 PUBLIC ACCESS LINE SERVICE 

PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS 

D.3. (Cont'd) 

NONRECURRING MONTHLY 
usoc CHARGE[1] RATE [ 11 

Flat 

- GUESTLINE, per line 122 $50.00 $1 1.24 

- Full Resale, per line 12Y 50.00 11.13 
- Outgoing only service, per line 1 GY 50.00 11.13 

Coinless Subscriber Service 

- Outgoing only, per line 1 PZ 50.00 11.13 
- Two-way, per line 1NP 50.00 11.13 

- Coinless Collect Only, 
per line 1 P9 50.00 11.13 

El] Pursuant to Decision No. 73354, for a period of three years following the 8/21/12 
effective date of this decision, maximum rates for this service (when established) 
may not be greater than 25% of the actual rates which were in effect on 8/21/12. 

(M) Material moved to Section 105.5.7. 

A2201 5-007 



Qwest Corporation 
Tariff No. 3 d/b/a CenturyLink QC 

COMPETITIVE EXCHANGE Arizona 
AND NETWORK SERVICES 

Issued: 7-7-1 5 

5. EXCHANGE SERVICES 

5.5 
5.5.7 PUBLIC ACCESS LINE SERVICE 

PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS 

D. Rates and Charges (Cont'd) 

5. Usage Rates 

Measured Usage Rate 

SECTION 5 
Page 134 
Release 2 

Effective: 8-19-15 

RATE PER 
MINUTE 

$0.01 

6 .  The following nonrecurring charge for changes applies: 

To each line when changing from one PAL line to another; 

To telephone number changes, at customer's request; 

For temporary transfer of calls, at customer's request. 

Per activity, per CO access line changed[ I] 

NONRECURRING 
CHARGE 

$27.50 

[ l ]  Pursuant to Decision No. 73354, for a period of three years following the 8/21/12 
effective date of this decision, maximum rates for this service (when established) 
may not be greater than 25% of the actual rates which were in effect on 8/21/12. 

(M) Material moved to Section 105.5.7. 

AZ2015-007 



Qwest Corporation 
Price Cap Tariff No. 3 d/b/a CenturyLink QC 

COMPETITIVE EXCHANGE Arizona 
AND NETWORK SERVICES 

Issued: 7-7- 15 

5. EXCHANGE SERVICES 

5.5 PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS 

5.5.7 PUBLIC ACCESS LINE SERVICE 

SECTION 105 
Page 41.1 
Release 1 

Effective: 8-19-15 

Effective August 19, 2015, Smart PAL Service will be obsolete and not 
available to new customers. Customers will be allowed to retain their 
service only as long as the service remains at the same location. 

A. Description 

1. Public Access Line (PAL) Service is provided for use with Payphone Service 
Provider (PSP) pay telephones at locations accessible to the public, subject to the 
availability of existing CO facilities and special operator equipped locations, as 
appropriate, e.g., TOPS. 

2. The use of "coinless" telephone in this Tariff refers to telephones without a coin- 
collecting device. This type of telephone is used to provide an optional billing 
arrangement on originating calls for third number billed, collect and calling card 
calls. 

3. The following types of Smart Public Access Lines are available: 

Smart PAL Service is a flat or message, two-way or outgoing only line which 
utilizes central office coin control features. This service provides: 

Coin signaling, including coin collect and coin return. 
Company completed and carried local and intraLATA toll messages, both sent 
paid and non-sent paid. 
Company operator services/systems for all 0-, O+ and 1+ intraLATA toll calls, 
and O+ local calls. 
Routing to the presubscribed carrier for all O+ and 00- interLATA calls. 
Pay-per-call blocking (e.g. 900 and 976). 
Incoming and outgoing call screening. 
Access to: 
- Directory assistance, 
- 91 1 emergency code, 
- All interexchange carriers, 
- 800/800-type service and 950 telephone numbers, 
- Company repair service. 

(M) Material moved from Section 5.5.7. 
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Qwest Corporation 
Price Cap Tariff No. 3 d/b/a CenturyLink QC 

COMPETITIVE EXCHANGE Arizona 
AND NETWORK SERVICES 

SECTION 105 
Page 41.2 
Release 1 

Issued: 7-7-1 5 Effective: 8-19-15 

5. EXCHANGE SERVICES 

5.5 
5.5.7 

PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS 
PUBLIC ACCESS LINE SERVICE (Cont'd) 

B. Terms and Conditions 

1. For PSP pay telephones with unrestricted access to the local network, PAL 
Service will be provided on a flat, message or measured rate basis. 

2. PAL is the only service offered for use with PSP pay telephones. In the event it 
becomes apparent that a PSP pay telephone is attached to a line not authorized for 
such use, the Company reserves the right to disconnect that customer's service. 
However, should the customer so request, the Company will install a Public 
Access Line at the rates and charges specified herein. 

3. Two-way PAL Service rates and charges include one business directory listing. 
Additional listings will be furnished at rates and charges specified in 5.7. 

4. PAL Service is not represented as adapted for data service. PAL Service 
contemplates the provision of satisfactory voice transmission only. 

5. Joint User Service is not available with PAL Service. 

6.  Calls to directory assistance, 91 1, and telephone repair service are not subject to 
message PAL usage charges. 

7. Extension service is allowed. 

8. Terms, conditions, rates and charges as described elsewhere in this Tariff apply as 
appropriate. 

9. Changing to or from Smart PAL Service may require a telephone number change. 

(M) Material moved from Section 5.5.7 
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Qwest Corporation 
Price Cap Tariff No. 3 d/b/a CenturyLink QC 

COMPETITIVE EXCHANGE Arizona 
AND NETWORK SERVICES 

SECTION 105 
Page 41.3 
Release 1 

Issued: 7-7-1 5 Effective: 8-19-15 

5. EXCHANGE SERVICES 

5.5 
5.5.7 PUBLIC ACCESS LINE SERVICE 

PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS 

B. Terms and Conditions (Cont'd) 

10. Optional toll calling plans, specified in 6.3 of the Competitive Exchange and 
Network Services Tariff, may be available to PAL Service customers. See 
individual tariff section for restrictions. 

11. The Company is not liable for shortages of coins deposited and/or collected from 
the pay telephones used on PAL Service. 

12. The Company is not liable for end-user fraud associated with failure of the PSP's 
pay telephones to perform correctly. 

13. The following terms and conditions are specific to Smart PAL Service: 

a. Separate lines are used for each pay telephone instrument installed. 
premises extensions are not permitted. 

b. The customer must insure that the telephone sets used with Smart PAL Service 
are capable of rating sent-paid local calls and are compatible with, and cause no 
harm to the Company's network. 

Off 

C. Responsibility of the Customer 

1. The PAL customer will be responsible for: 

a. The installation, operation, and maintenance of any PSP pay telephone used in 
connection with this service. 

b. The rates and charges incurred on the Public Access Line. Toll adjustments will 
not be allowed on the PAL account, unless due to Company error. 

c. The refund of coins when lost or collected in error. 

d. The payment of Maintenance of Service Charges for visits made by a Company 
employee to the customer's premises when a service difficulty or trouble report 
results from the PSP pay telephone. 

(M) Material moved from Section 5.5.7 
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Qwest Corporation 
Price Cap Tariff No. 3 d/b/a CenturyLink QC 

COMPETITIVE EXCHANGE Arizona 
AND NETWORK SERVICES 

Issued: 7-7-1 5 

SECTION 105 
Page 42.1 
Release 1 

Effective: 8-19-15 

5. EXCHANGE SERVICES 

5.5 PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE 

D. Rates and Charges 

1. Each call to Directory Assistance is charged for and will not be subject to an 
allowance. 

2. Exchange zone increments will be applied to PAL Service furnished within 
exchange zones. 

3. Smart Public Access Lines will be provided at the following rates and charges: 

NONRECURRING MONTHLY 
usoc CHARGE[1] 

Flat 

- Outgoing only, per line 5F0 $50.00 

- Two-way, per line 5FP 50.00 

Message 

- Outgoing only, per line 14C 50.00 

- Two-way, per line 1NH 50.00 

4. Usage Rates 

Message Usage Rate 

5 .  The following nonrecurring charge for changes applies: 

To each line when changing from one PAL line to another; 

To telephone number changes, at customer's request; 

For temporary transfer of calls, at customer's request. 

RATE [ 11 

$11.73 

11.73 

9.69 

9.69 

RATE PER 
CALL 

$0.03 

NONRECURRING 
CHARGE 

$27.50 Per activity, per CO access line changed[ 3 

[ 11 Pursuant to Decision No. 73354, for a period of three years following the 8/21/12 
effective date of this decision, maximum rates for this service (when established) 
may not be greater than 25% of the actual rates which were in effect on 8/21/12. ( 

(M) Material moved from Section 5.5.7. 
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